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A LETTER FROM THE PRESIDENT

Welcome to the University of the People Undergraduate Catalog for the 2023-24 academic year!
This catalog contains everything you need to know about your educational career at UoPeople.
You will find details on UoPeople’s academic policies, courses, programs of study, degree
requirements, fees, and the academic calendar. | encourage you to review it thoroughly and
continue to refer to it throughout the academic year.

University of the People is a university unlike any other. UoPeople was built on the foundation
that higher education is a basic right for all. Since its inception, the University has offered
affordable, accessible, and quality degree-granting programs. We envision a world in which all
qualified high school graduates have access to higher education, regardless of their financial,
geographic, political, and personal circumstances.

In becoming a member of the UoPeople community, you are embarking on an educational
journey with peers from over 200 countries and territories. Our students are incredibly diverse,
and we know that each and every one of you deserves personalized attention and support.
Studying online is not easy; it takes an incredible amount of dedication, focus, and hard work.
Your success is our priority, and we are here to guide and support you in your educational
journey.

At UoPeople, you will be intellectually challenged, engage in energizing debates, and grapple
with the big questions posed by today’s global society. You will encounter a student body of
unmatched diversity and will be supported by instructors and Program Advisors along the way.
As a UoPeople student, you will receive a solid liberal arts foundation, along with the specialized
practical knowledge needed for success in your chosen field. All of this is designed to help you
achieve your educational goals and lead a successful, fulfilling life as an individual and as a
member of our global society.

University of the People was built for you. Our global community is enriched by each of its
members. | wish you all the best of luck and success in this academic year and look forward to
hearing about all of your accomplishments.

Sincerely,

Shai Reshef,

President University of the People

UoPeople Catalog | 2023-2024 Undergraduate Catalog 7



| £ | UNIVERSITY

=
Py, | orTrereori: N ML

P
N The Education Revolution

TABLE OF CONTENTS

Table of Contents

2023-24 UNDERGRADUATE CATALOG .....cituuiitmuiitaiitneiiteeiieesiieasiiteeiiteesiressisesessmseseressistsessrsssssessssrssssrsnssssnns 1
Table of AMENAMENTES (ONGOING) ..uuuennneeeeeeeeeeeeeeeeeeeeeetttteeeeteteestteaeesesenssesssesssesssasssssssnsssssssnsssnsssnsssnssnnnssnnes 2
WX T T KR o e N 3
BOOIA Of TIrUSEEES eeeeeeeeeeeieeeeeiiiieeieiiteiieisteiesiesttnesestenessestensssssssnsssssssnsssssssnssssssenssssssensssssssnssssssnnssssssnnssasssnnns 3
L =TT Lo L= R g O oY T 2 o S 4
WY VAT T VA -7 X T o K 4

A LETTER FROM THE PRESIDENT ..ccuuiiiiiiiiiiiiiiitiiiiiiireiireeiiseiisessrsessreessnensssssessnsnsssensssnssssnsnsessnssssnnsns 7
TABLE OF CONTENTS..coouuueeeieeeeeeeeeeeeeeeeeeereeeseeerereseseresesesesesssesssesssesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsns 8
Accreditation, Regulatory and OtRer NOLES.........ciiiiiieeiiiiivniieiiinniesiisniesiismisesiismisesiessssessessssessssnsenss 10
CHAPTER 1: ABOUT THE UNIVERSITY auaeeeeeeeeeeteteieteiettcseaiseasseaassssassssassssassssnsssaassssssssssssssnssssnssnnes 14
CHAPTER 2: ADMINISTRATIVE POLICIES ...uuuuueeeeeeeeieiiii s sssssssssssssssssssssssssssssans 22
CHAPTER 3: UNDERGRADUATE ADMISSIONS.......oueeieeiieiiiiiiriiiriisiiitiiiiniiisseisssisssissssssssssisssssssssssssssssasssns 34
CHAPTER 4: PROCESSING FEES, SCHOLARSHIPS, AND FINANCIAL ASSISTANCE .......cuueeueerieriveeirenrireeicnennnnee, 49
CHAPTER 5: ACADEMIC REGULATIONS ... 57
CHAPTER 6: THE CURRICULUM........couevueerurreirieireeirussruirsuisssisssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssns 66
5. Civilization Studies, Culture and Belief............ccccovveuuiiiivuniiiieniiiiinniiiiieniiiiiesiiesee. 69
CHAPTER 7: BUSINESS ADMINISTRATION.........cuuuiieeeiieeiiiiieiiieniiiiairsusirsusiressisssssstsssstsssssssssssssissssssssssssssssssnssssns 86
CHAPTER 8: COMPUTER SCIENCE ... s s s s 111
CHAPTER 9: HEALTH SCIENCE .....uuuuueeeeeeiiiiiiiiiiiiiiiiiiiisssssssssssssssssssssssssssssssssssssssssssssssssssssssns 121
CHAPTER 10: ENGLISH SECOND LANGUAGE (ESL).uuuueeeeeeciiiiiiiirreeiisiisisasennnessssssssssssssnenssssssssssssssasssssssns 136
CHAPTER 11: CERTIFICATE PROGRAMS IN HEALTH SCIENCE, BUSINESS ADMINISTRATION and
COMPUTER SCIENCE.........cuuueeeeieeeeieuiiieuiiteuistasistseetsusttsusttssstrsssttssstsssstsssstssstssssssesssssssssssssstesssssssssssssssssssnsnsses 141
CHAPTER 12: UOPEOPLE’S STUDY PROGCESS ... sasaes 160
CHAPTER 13: COURSE SELECTION AND SCHEDULING ......uuuuerererererriiriririiisssissssssssssssssssssssssssns 166
CHAPTER 14: GRADE NOTATIONS AND POLICIES .........uueeveeeveeireeiireeiireneissiiisssassssasssssssssssssssssssssssnsnsns 172

UoPeople Catalog | 2023-2024 Undergraduate Catalog 8



UNIVERSITY

The Education Revolution

CHAPTER 15: GRADING POLICIES AND PRACTICES.....cccvvuiieiiriiiriiirnissiiinsosnsssesssosssossssssssssnssssssssssssesnsasnses 174
CHAPTER 16: SATISFACTORY ACADEMIC PROGRESS......ccccoivviruieruioruiorussssrnissssssnsssesssessssssssssssssssssssssssnsonnses 177
CHAPTER 17: GRADUATION PROGCESS......cuueieirieirieirieiriiiuirssirssirsississsisssssssssssssssssssssssssssssssssssssssssssssssssssssssnsss 182
CHAPTER 18: GENERAL CODE OF CONDUCT.....cccciuiiuiiieiieeiissisnssrnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssnsss 184
CHAPTER 19: MATRICULATION POLICIES ..cu.cvuiveiiveiiniiiniisnissniissrsserssssssssssssssssssssssesssesssesssssssssssssssssssssssssnsssnses 190
RE-ENIOIIMENT PrOCESS ..cuvuueiiiiiiiiinneniiiiiniiiiinnssiisiiiiiesssssssssiimmessssssssssssteessssssssssssssessnsssssssssssssssssssssssssssnns 191
CHAPTER 20: TECHNOLOGY, LIBRARY, AND OTHER.....ccccevrvuereriruiruieruisrsirnsruserssssesssessssssssssnssssssssssssssnssnnses 193
CHAPTER 21: INSTRUCTIONAL PERSONNEL ......ccuueeeveiiniieiiniiniiniiniieisasisssssiessssiossssiosssssossssssssssssssssssssnssnses 202

UoPeople Catalog | 2023-2024 Undergraduate Catalog 9



oy
[fuore

UNIVERSITY

The Education Revolution

NOTICES ABOUT THE CATALOG

This Catalog is permanently archived by the University and is the Catalog effective for all
matriculated students at University of the People. Previous editions of the Catalog are
available to University students on the University’s website and upon request.

University of the People takes reasonable care to provide the academic courses and facilities
described in the Catalog. However, courses may be altered or withdrawn at any time, and
University of the People shall not be liable in any manner if the academic courses and
facilities described in the Catalog, or any other University of the People documents, are not
offered during a particular semester or academic year.

This Catalog is an official bulletin of the University of the People and is intended to provide
general information. It includes policies, regulations, procedures and fees in effect at the time
of release. All policies and procedures, rules and regulations, curricula, programs, and courses
described herein are subject to change without prior notice and do not constitute a contract
between the University of the People and a student, an applicant for admission, or any other
individual. Updated policies and administrative regulations and procedures can be found on
the UoPeople website.

As a prospective degree student, you are encouraged to review this catalog prior to signing
an enrollment agreement. You are also encouraged to review the School PerformanceFact
Sheet, which must be provided to you prior to signing an enrollment agreement.

Any questions a student may have regarding this catalog that have not been satisfactorily
answered by the institution may be directed to the Bureau for Private Postsecondary
Education at 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov,
phone number: (916) 431-6959, toll free: (888) 370-7589, fax number: (916) 263-1897.

Accreditation, Regulatory and Other Notes

o University of the People is a private institution approved to operate by the California Bureau

for Private Postsecondary Education. Approval to operate means compliance with state
standards as set forth in the CEC and 5, CCR.

University of the People has been continuously accredited by the Distance Education
Accrediting Commission (DEAC) since January 2014. Contact information for DEAC: 1101 17t
Street NW, Suite 808, Washington, D.C. 20036, phone number: (202) 234-5100, fax number
(202) 332-1386, www.deac.org. The Distance Education Accrediting Commission is listed by
the U.S. Department of Education as a recognized accrediting agency. The Distance Education

UoPeople Catalog | 2023-2024 Undergraduate Catalog 10
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Accrediting Commission is recognized by the Council for Higher Education Accreditation
(CHEA).

o The University of the People has applied for Eligibility from the WASC Senior College and
University Commission (WSCUC). WSCUC has reviewed the application and determined that
the institution is eligible to proceed with an Application for Accreditation. A determination of
Eligibility is not a formal status with the WASC Senior College and University Commission, nor
does it ensure eventual accreditation. It is a preliminary finding that the institution is
potentially accreditable and can proceed within five years of its Eligibility determination to be
reviewed for Candidacy or Initial Accreditation status with the Commission. Questions about
Eligibility may be directed to the institution or to WSCUC at www.wscuc.org/contact or (510)
748-9001.

o University of the People is a distance education institution and offers all of its programming
entirely online. Because it is a wholly online institution, UoPeople maintains no dormitory
facilities and does not offer its students any kind of assistance in obtaining housing.

The California Bureau of Private Postsecondary Education? requires that UoPeople publish
information about housing availability and costs in the vicinity of its administrative offices in
Pasadena, CA. The Pasadena-Foothills Association of Realtors indicates that there are a
number of moderately priced rental units in the area. According to a May 10, 2015 article in
the Pasadena Star News, the average price of a 1-bedroom apartment is $1,940. Data
reported by http://rentcafe.com indicate that the average price for a studio is $1,900 and
$2,180 for a 1-bedroom apartment. The City of Pasadena Housing Department maintains a
web site to assist anyone seeking housing in Pasadena at:
http://pasadenahousingsearch.com/

o University of the People and President Shai Reshef in his own right and on behalf of University
of the People currently hold memberships in the following organizations and consortiums:
Partners for a New Beginning; Ashoka, AACRAO, AACRAO EDGE, UN GAID, RSA, CHEA, the
OpenCourseWare Consortium and the Library & Information Resources Network.

o The administrative offices of University of the People are located in Pasadena, California.
However, all instruction at the University, including its computerized teaching aids, takes
place at University of the People’s Online Campus.

o University of the People shall not be liable in any manner for any interruption in the operation
or failure of its website, its Virtual Learning Environment and/or any other program relating
to University of the People's studies.

o

University of the People does not participate in federal and state financial aid programs.

! california Code of Regulations §71810(b)
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o University of the People does not have a pending petition in bankruptcy,
is not operating as adebtor in possession, has not filed a petition within
the preceding five years, and has not hada petition in bankruptcy filed
against it within the preceding five years that resulted in a reorganization
under Chapter 11 of the United States Bankruptcy Code (11 U.S.C. Sec.
1101 et. seq.)

o University of the People exercises diligence to ensure that it provides
clear and accurate information to all prospective and current students,
the public and all other interested parties. The institution seeks to
ensure that all recruitment and promotional materials, including its
Catalog and website, as well as all public presentations about and on
behalf ofthe University and its operations are as clear and accurate as
possible.

o A student or any member of the public may file a complaint about this
institution with the Bureau for Private Postsecondary Education by
calling, toll free: (888) 370-7589, (916) 431-6959, or by completing a
compliant form, which can be obtained on the Bureau's Internet Web
address: www.bppe.ca.gov.

o UoPeople is licensed, authorized, exempted or approved in every U.S.
state and the District ofColumbia.

o This institution is authorized by the Indiana Board for Proprietary
Education, 101 W. Ohio St.,Suite 670, Indianapolis, IN 46204-1984.
University of the People at Pasadena, California, has been granted status
as an out-of-state institution with no physical presence in Indiana
authorized to enroll and offer online instruction or distance education to
Indiana residents delivered from a campus in another state in accordance
with Indiana Administrative Code IC 21-18.5-6-12.

o UoPeople is authorized by the Georgia Nonpublic Postsecondary
Education Commission, (NPEC), Phone: (770) 414-3300, Fax: (770) 414-
3309, Address: 2082 East Exchange Place, Suite220, TUCKER, GA 30084,
https://gnpec.georgia.gov.

o University of the People is registered with the Minnesota Office of Higher
Education pursuant to sections 136A.61 to 136A.71. Registration is not an
endorsement of the institution. Credits earned at the institution may not
transfer to all other institutions" In addition, all registered schools shall
publish in the school catalog or student handbook the name, street
address, telephone number, and website address of the office.

UoPeople Catalog | 2023-2024 Undergraduate Catalog 12
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India

The University established and accredited outside India and is not regulated as or affiliated
with any regulator or university within India. UoPeople is not recognized as a degree in
India either by the relevant educational regulatory bodies in India or for public
employment in the government sector in India.

UoPeople Catalog | 2023-2024 Undergraduate Catalog 13
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CHAPTER 1: ABOUT THE UNIVERSITY
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Academic Calendar 2023-2024

First day of the Term

Registration to courses
closes

Late course registration
closes

Last day - course withdrawal

Final exam period ends

Grades Published By

Sept 7,
2023

Aug 2,
2023

Aug 20,
2023

Oct 4,
2023

Nov 5,
2023

Nov 15,
2023

Nov 16,
2023

Oct 25,
2023

Nov 12,
2023

Dec 13,
2023

Jan 14,
2024

Jan 24,
2024

Feb 1,
2024

Jan 3,
2024

Jan 21,
2024

Feb 28,
2024

Mar 31,
2024

Apr 10,
2024

Apr 11,
2024

Mar 20,
2024

Apr 7,
2024

May 8,
2024

Jun 9,
2024

Jun 19,
2024

Jun 20,
2024

May 29,
2024

Jun 16,
2024

Jul 17,
2024

Aug 18,
2024

Aug 28,
2024

2 University of the People reserves the right to make changes to this calendar at any time.
3 Exact registration dates are set according to class standing group and program. Class

standing is determined by thenumber of credits earned.
4 Course availability during late registration is limited. For proctored courses, students must
complete all required steps toarrange for a proctor (exam monitor) during the registration

period.

UoPeopIe5 @a%%gnfym@ggmqjgﬂg@famﬁ@teaﬁ'wised to check for updates in the UoPeople Portal. 14
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Administrative Holidays 2023-2024

To reach the University of People, please call +1 626 264-8880, Monday to Friday between 9:00 am —
5:00 pm PST.

UoPeople is a non-profit, tuition-free, online university whose resources are limited. As such, we are
unable to take incoming calls and our phone number goes directly to a voice message service. All our
communication is handled via email. If you would like to leave us a message, please be sure to provide
your email address and your Applicant/Student ID so we can get back to you via email as quickly as
possible. If you are seeking more information regarding specific programs, please email
admissions@uopeople.edu.

University of the People offices will be closed on the following holidays.

Note that classes will continue as scheduled.

ADMINISTRATIVE HOLIDAYS

Labor Day Sep 4, 2023
Veterans Day Nov 10, 2023
Thanksgiving Day Nov 23, 2023
Christmas Day Dec 25, 2023
New Year’s Day Jan 1, 2024
Martin Luther King Day Jan 15, 2024
Presidents Day Feb 19, 2024
Memorial Day May 27, 2024
Juneteenth June 19, 2024
Independence Day July 4, 2024

UoPeople Catalog | 2023-2024 Undergraduate Catalog 15
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Vision, Mission, Goals, Objectives, Values

OUR VISION

UoPeople envisions a world in which all qualified high school graduates have access to higher education,
regardless of financial, geographic, political, and personal circumstances.

OUR MISSION

The mission of University of the People is to offer an accessible, quality education to any qualified student
through flexible, affordable, online, accredited degree-granting programs that give graduates the potential
to lead successful, fulfilling lives as individuals and members of society.

OUR GOALS

To provide the opportunity for higher education to students from diverse backgrounds through:
A. Utilizing the internet to provide distance education
B. Offering programs at minimal costs
C. Providing a wide range of financial assistance options

D. Promoting the University’s programs in underserved regions of the world

To offer quality programs that:
E. Maintain high academic standards

F. Include core components to foster critical thinking, communication, and commitment to
lifelong learning

G. Focus on competencies and skills required for success in the global economy

H. Are continually assessed and improved through regular outcome assessment and external
reviews

I. Promote a culture of shared learning through collaboration, interaction and peer-to-peer
teaching and assessment

UoPeople Catalog | 2023-2024 Undergraduate Catalog 16
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J. Are designed around open educational resources (OER)

To provide students with services that contribute to the achievement of the desired learning
outcomes by:

K. Engaging in a constant process of continual improvement

L. Utilizing technology and automation to improve service and accuracy

To assist students in developing, evaluating, and implementing employment decisions and plans by:
M. Helping students develop self-knowledge related to career choice and work preferences

N. Providing educational and occupational information to guide students’ career and
educational planning and to develop their understanding of the world of work

0. Linking students with alumni, employers, and professional organizations that can provide
opportunities to integrate academic learning with the work environment and explore future
career possibilities

To ensure institutional financial stability and growth through:
P. Utilizing volunteers for leadership, academic and administrative work
Q. Maintaining highly efficient processes

R. Developing a community of supporters
OUR VALUES
Opportunity

UoPeople is based on the belief that education at a minimal cost is a basic right for all qualified
applicants, not just for a privileged few. The University works to open the gates of higher education to
gualified students anywhere in the world by offering its programs through distance learning and by
making this opportunity affordable.

Community

UoPeople creates a global community by making its academic programs, educational services, and
employment opportunities available to qualified individuals from all over the world, and by providing
learning opportunities that engage students and faculty from diverse backgrounds.

Integrity

UoPeople grounds its institutional culture in candor, transparency and best professional practices, and
expects all students, faculty, staff, and administrators to uphold the highest standards of personal
integrity, honesty and responsibility. Additionally, the University expects its students to take

UoPeople Catalog | 2023-2024 Undergraduate Catalog 17
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responsibility for their education, and to pursue their studies diligently and with seriousness of
purpose.

Quality

UoPeople provides a high-quality, online liberal arts education suitable in scope and depth to the
challenges of the 21st century. The University assesses and evaluates all aspects of its academic model
on an ongoing basis.

Milestones in the History of University of the People

Founded on the belief that access to higher education is a fundamental right for all, University of the
People was established in 2009 to address the global need for accessible low-cost, high-quality online
education. In January 2009, President Shai Reshef announced the establishment of University of the
People, the first ever non-profit, tuition-free, degree granting online university at the DLD
Conference in Munich, Germany. That same month the State of California licensed UoPeople as a
non-profit institution of higher education, authorized to award undergraduate and graduate degrees.
In May 2009, the university was formally announced at the UN. Shai Reshef was also named to UN
GAID’s High-Level Panel of Advisers. In May 2009, Fast Company named President Reshef as one of
its 100 Most Creative People in Business.

In September 2009, the University enrolled its first cohort of 177 students who came from 49
countries around the world. It began with four programs — Associate and Bachelor of Science in
Business Administration and Computer Science. In October 2009 UoPeople signed its first academic
research agreement with Yale Law School’s Information Society Project (Yale ISP).

In 2010, in recognition of President Reshef’s vision of making higher education a basic right for every
qualified student around the world, The Huffington Post Selected President Reshef as the Ultimate
Game Changer in Education. In September 2010 at the Clinton Global Initiative (CGI), UoPeople
committed to provide full scholarships to 250 Haitians in support of that country’s post-earthquake
recovery efforts. In November 2010, 16 Haitian students began their studies at a dedicated Student
Computer Center in Port-au-Prince, where students were given a place to study with computers,
satellite internet connection and security.

In June 2011, UoPeople signed its first academic agreement with New York University. The
collaboration created the opportunity for UoPeople’s top performing students, who have completed
at least one year of study, to apply for admission and generous financial aid at NYU’s prestigious and
highly selective Abu Dhabi campus.
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In July 2011, as part of the HP Catalyst Initiative, Hewlett-Packard announced the creation of an
internship program for UoPeople students to help prepare them for work in today’s global economy.
This was the university’s first major corporate partnership. Through the partnership, HP generously
committed to the sponsorship and mentorship of 200 women worldwide, established Virtual
Research Internships, provided computers for the learning center in Haiti, and gave general support
to help UoPeople achieve accreditation.

In 2012, UoPeople joined with ASAL Technologies to create a technology center in Ramallah,
Palestine, awarded its first Associate of Science degrees, and received its first significant support
from the Bill & Melinda Gates Foundation to pursue its accreditation.

In 2013 UoPeople received support from Google, Convera, and others. UoPeople enjoyed the
support of leaders of the academic world with the formation of its new President’s Council,
composed of distinguished active and emeritus leaders from top universities all over the world. The
founding members of the President’s Council chaired by NYU President Emeritus John Sexton, were
Sir Colin Lucas (University of Oxford), Judith Shapiro (Barnard College President Emerita), and
Stephen Joel Trachtenberg (George Washington University President Emeritus).

In February 2014, with 500 enrolled students, UoPeople became accredited by the Distance
Education Accrediting Commission (DEAC). In April 2014, UoPeople awarded its first Bachelor of
Science degrees. The graduates, seven in total, came from four different countries: Jordan, Nigeria,
Syria and the United States. In August 2014, President Reshef gave a TED Talk at the 2014 TED
Conference. With over 6 million views to date, and translated into 37 languages, TED has uniquely
spread the word about UoPeople and helped with publicity to reach students and supporters around
the globe. Following its accreditation and President’s Reshef TED talk, UoPeople has entered a phase
of accelerated growth.

In 2015, UoPeople was honored by the White House with an invitation for President Reshef to brief
members of the White House’s National Security Council (NCS). In the Fall of 2015, UoPeople
announced its Emergency Refugee Initiative. In response to the crisis in Syria, UoPeople committed
to accepting at least 500 refugees and provide them with scholarships to pursue associate’s and
bachelor’s degrees. This was more than any other college or university. UoPeople was fortunate to
receive generous grants toward this initiative from Foundation Hoffmann and the Oak Foundation.

In January 2016, HSH Prince Albert Il of Monaco awarded the prestigious 2016 Prince’s Prize for
Innovative Philanthropy to President Shai Reshef for his work with UoPeople. In March 2016,
UoPeople launched the world'’s first tuition-free, accredited online MBA to address the great demand
in the job market for candidates with advanced qualifications. The university also launched its first
health science program — Community and Public Health - to address the demand for skilled
healthcare workers worldwide.
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In June 2017, University of the People received generous funding from the Ford Foundation toward
its Syrian refugee initiative. In October 2017, the university entered yet another high-profile
academic partnership. The collaboration between the University of Edinburgh and University of the
People supports those uprooted by war, famine and natural disasters and serves to further open the
gates of opportunity to UoPeople students. In November 2017, President Reshef was invited to meet
His Holiness Pope Francis in the Vatican where the Pope praised the “commitment to social
responsibility, to building a more just and more human world,” by educating refugees and migrants.
The Pope spoke of the need of “offering distance learning for those who live in camps or reception
centers and by making scholarships available”.

In January 2018, UoPeople announced that American gymnast and Olympic gold medalist, Simone
Biles, will be the university’s first Global Ambassador, launching The Education Revolution and the
Simone

Biles Legacy Scholarship Fund for foster kids and others. In October 2018, UoPeople launched a
Master of Education (M.Ed.) in Advanced Teaching Degree in partnership with the International
Baccalaureate. The M.Ed. program will produce a new generation of globally minded educators with
an in-depth knowledge of curriculum, pedagogy, and assessment to support student-directed
inquiry, interdisciplinary learning, intercultural competence, and critical thinking.

In April 2019, UoPeople celebrated its first ever graduation ceremony and 10" anniversary with a
celebration in New York City. Students, graduates, administrators, and supporters gathered together
to mark a decade of success for the University. The University also announced its partnerships with
the German and US governments to provide scholarships for students around the world to study
with UoPeople.

In March 2020, UoPeople received eligibility to proceed with an application for accreditation by the
WASC Senior College and University Commission (WSCUC). The University also launched its Business
Administration in Arabic program as a solution to the higher education crisis in the MENA region. For
refugees and displaced populations around the globe who cannot study in any language other than
Arabic, this online, tuition-free degree is a major step toward solving the lack of education solutions.

In 2021, UoPeople announced its collaborations with distinguished institutions worldwide, including
Harvard Business School Online, McGill University (Canada), Effat University (Saudi Arabia) and Long
Island University. The University also launched nine certificate programs in Business Administration
and Health Science.

June 2021- UoPeople became the first American University to offer an online Bachelor’s degree
taught completely in Arabic. The University also debuted certificate programs in Business
Administration and Health Science.

August 2021 - UoPeople offered 1,000 scholarships to Afghan women, following the country’s
turbulent political situation.
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Today, UoPeople has grown to over 75,000 enrolled students from more than 200 countries and
territories around the world. Headquartered in Pasadena, California, UoPeople is run by hundreds of
volunteers worldwide and a cadre of paid staff. Its academic personnel work from home and are

located throughout the globe. Administrators work in offices in Pasadena, New York, Tel Aviv (Israel),
Ramallah (Palestine), Sofia (Bulgaria) and Mysore (India).
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CHAPTER 2: ADMINISTRATIVE POLICIES

All students and faculty are bound by the terms of all University policies, regulations, rules and
requirements in this section and elsewhere in the Catalog, and on the institution’s website. Students
are responsible for informing themselves about the applicable policies, regulations, rules and
requirements, and registration as a student constitutes acceptance of the statements and a
commitment to abide by them. The content and policies included in this Catalog are subject to change
and the most updated information can be found on the University’s website on the policies page and,
depending on the policy, in subsequent Addenda to this Catalog.

Diversity and Inclusivity Policies

University of the People is strongly committed to furthering the academic success and the general
development of its diverse and international student body. University of the People works to promote
a learning environment characterized by inclusiveness, values awareness and an understanding of one
another’s differences and similarities, and strives to treat all with dignity and respect. The institution is
committed to multiculturalism and to advancing its mission of being an inclusive community that
makes its academic programs, educational services, and employment opportunities available to all
qualified individuals.

Non-Discrimination Policy

University of the People does not discriminate on any basis and is committed to equality of
opportunity. Discrimination is defined as (1) treating members of a protected class less favorably
because of their membership in that class or (2) having a policy or practice that has a
disproportionately adverse impact on protected class members. University of the People will not
engage in discrimination and prohibits all forms of harassment in its educational and employment
programs, policies, practices, or procedures on the basis of race, color, sex, religion, national origin,
age, disability, sexual orientation including gender identity, and veteran status. The University will
comply with all federal and state non-discrimination, equal opportunity and affirmative action laws,
orders and regulations. This non-discrimination policy applies to admissions, employment, access to
and treatment in University programs and activities.

Disability Policy

University of the People recognizes and accepts its obligations to provide reasonable accommodations
to qualified disabled students in its educational programs.

UoPeople Catalog | 2023-2024 Undergraduate Catalog 22



UNIVERSITY

The Education Revolution

Applicants with questions about disability accommodations should confer with their Admissions
Advisor.

Students accepted to the University with a disability requiring reasonable academic accommodations
may submit a Disability Accommodation application to their Program Advisors and it will be directed to
the Disability Services Committee, that will review the request and make a decision. Students will
receive written notification by the Office of Student Services of accommodations offered and/or
denied within two weeks of submitting a completed request and supporting materials.

UoPeople is committed to maintaining the confidentiality of all student records related to requests for
disability accommodations.

Privacy Policy

University of the People respects and honors the privacy of all of its students, applicants and
personnel and protects the confidentiality of its students' educational records. Except as provided by
law, as set out in the terms of its Privacy Policy, or as provided in other University policies, the
University will not publish or reveal the academic records or confidential information of a student,
applicant or member of its personnel team to a third party.

Breach of Privacy

If a student, applicant or member of the University’s personnel team believes that his or her privacy
has been breached by the University, he or she should follow the grievance (formal complaint process)
procedure outlined in the Catalog.

All alleged breaches of privacy will be investigated thoroughly, and disciplinary actions may be imposed
on any member of the University’s personnel team found to have breached the privacy of any
applicant, student or other member of the University’s personnel team.

Student Records

University of the People preserves all records of enrolled UoPeople students, including all personal
contact information. All student records are maintained permanently at the University, including the
degree or certificate that was granted and the date on which that degree or certificate was granted,
the courses and units on which the certificate or degree was based, the grades earned by the student
in each of those courses, and all transcripts.

For a period of no less than five years, the following institutional records are also maintained by
University of the People:
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1. The educational programs offered by UoPeople and the curriculum for each

2. The names and addresses of the members of UoPeople's faculty and records of the
educational qualifications of each member of the faculty

3. Any other institutional records required by state or federal law

Privacy of Student Records

The Family Educational Rights and Privacy Act (FERPA) of 1974 was designed to protect the privacy of
educational records, to establish the rights of students to inspect and review their educational records,
and to provide guidelines for the correction of inaccurate or misleading information through informal
and formal hearings. While the FERPA Act does not apply to University of the People since it is not a
federally funded institution, University of the People nonetheless strives to meet the Act’s provisions
to the greatest extent possible.

The University will not disclose a student's education record without obtaining the student's prior
written consent, except in certain instances where a student's educational records may be disclosed to
school administrators with a legitimate educational interest. These individuals may include a person
whom the University has employed, contracted or partnered with, and with whom it has an official
relationship that justifies access to the educational record (or part thereof) for educational,
administrative and research functions, and/or to perform his/her designated job, including faculty,
administrative, clerical and professional employees, and other individuals who manage student
records.

Students may inspect and review their own records pertaining to academic standing and financial
information at any time. Students may also seek amendment of inaccurate or misleading information
in their educational records.

University of the People depends on the accuracy of the records submitted by its students. False
information on an application as well as any act to intentionally mislead or misinform instructional
personnel or administrators is grounds for disciplinary action, including dismissal from the University.
Students seeking access or amendment of their educational records should contact the Office of
Student Services.

Directory Information

Under FERPA, sections of a student’s educational record are defined as Directory Information and are
considered public information; these may be shared without a student’s consent unless a student has
blocked disclosure of his or her directory information.
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Directory Information at UoPeople includes a student’s name, address (local, permanent or email),
telephone number, date and place of birth, major field of study, enrollment status (undergraduate or
graduate, full or part-time) and dates of attendance at UoPeople, degrees and honors received,
expected graduation date, previous educational institutions attended, and photographs.

Currently enrolled students may block disclosure of their Directory Information by completing a form in
the Student Portal. This request is permanent until a request is otherwise submitted in the Student
Portal to unblock the disclosure of Directory Information. This request may take up to 10 business days
to take effect. Students who are no longer studying at UoPeople, and whose Directory Information was
not restricted during their last term of study, cannot restrict the release of the Directory Information
until re-enrolled at UoPeople.

UoPeople has the right to share student information with administrators and university officials who
have legitimate educational interests or as directed by a senior institutional officer in an emergency if
the information is necessary to protect the health or safety of the student or other persons.

For the full policy please go to the Policies Page on the University’s website.

Intellectual Property

UoPeople respects the intellectual property rights of others who seek to create, preserve, and
disseminate knowledge through teaching, collective learning, and continued research at the University
at large. In keeping with its mission, UoPeople provides all reading materials without charge to its
students. UoPeople abides by all copyright conditions and applicable law governing the use of these
materials. It has adopted a comprehensive Intellectual Property policy to guide its course developers in
preparing UoPeople courses (Guidelines on Development of Course Materials).

In the event that UoPeople’s Intellectual Property Policy (Guidelines on Development of Course
Materials) requires interpretation and review, a standing committee will be formed, appointed by the
Provost, to settle such disputes.

Social Media

The University recognizes the utility of social media (social networks, blogs, websites, etc.) to facilitate
communication amongst students, faculty, staff, volunteers, alumni and other parties, as well as
significantly impact professional and organizational reputations. Given the seminal role that social
media plays in UoPeople’s operations, the University has adopted an extensive Social Media Policy,
available at the University’s website at http://www.uopeople.edu/tuition-free/uopeople-policies/.

The University of the People encourages a strong virtual community amongst our student body. To this
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extent, we provide access to class forums, Viva Engage, and our official Facebook page. We recognize
that many students utilize additional communication applications that are external to the University
(e.g., WhatsApp, Slack, GroupMe, etc). Although the majority of students will use these platforms in
the spirit of study groups, socializing, and sharing their lived experience with others, some might try to
encourage academic dishonesty and use the communication tools to pressure others in either giving or
receiving information that violates our Code of Academic Integrity (e.g., exam questions, answers to
homework, inflating peer assessment marks). Unfortunately, some individuals may also choose to use
these platforms to make disparaging comments and threats or to solicit fellow students. Even though
these activities may take place in forums that are not officially supported by the university, violations
of the code of academic integrity or general code of conduct may result in disciplinary action by the
university.

If a student witness acts that violate the Code of Academic Integrity or General Code of Conduct,
they should notify their Program Advisor or another University representative immediately. The
University takes such reports seriously and grants the reporter anonymity and confidentiality. By
associating with groups instigating academic dishonesty and failing to report prohibited activity,
students risk the penalties attributed to breaking the Code of Academic Integrity or General Code of
Conduct, which sanctions include failures on assignments, a failure in the course, suspension, or
expulsion from the University.

Violations of the Code of Academic Integrity can damage how employers, schools, and other partners
view the strength of our degree programs. It benefits all of us to maintain the quality and integrity of
our coursework.

Among the principles outlined in the University’s Social Media Policy are the following:

e Social media may not be used as a substitute for the University’s usual Human Resources
processes, and job postings may not be made online without the express authorization of
the UoPeople Human Resources Department.

e The Communications Department shall issue and maintain a set of best practices available
to all online ambassadors, staff, students, faculty and UoPeople volunteers who engage in
online conversations.

e Students, volunteers, and online ambassadors should never represent themselves as official
spokespeople of the University. If a member of the UoPeople faculty or staff identifies
himself or herself online as a member of the UoPeople faculty or staff, they shall make it
clear that they are not speaking on behalf of UoPeople. All users should provide an open
and honest explanation of their role and make it clear that the views expressed are their
own, unless they are copying and pasting from a University post or the UoPeople website.

e If a UoPeople faculty member or staff person is offered compensation by a third party to
participate in an online forum, advertisement or endorsement, permission must first be
granted by the University as this may constitute a conflict of interest.
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Grievance (Formal Complaint Process) Policy

University of the People is committed to providing a learning and working environment that values all
of its members and ensures freedom from discrimination and harassment. At the same time, no part of
this policy abridges academic freedom or the University of the People’s educational mission.
Statements and written materials that are relevant to classroom subject matter are excluded from the
prohibitions contained in this policy.

Grade disputes, admissions decisions, graduation appeals and similar academic decisions are not issues
for grievance, unless they are complaints of a civil rights nature, including complaints related to age,
sex, race, religion, color, ethnic/national origin, disability, sexual orientation or veteran status. Student
allegations of discrimination are grounds for initiating a grievance.

Grievance Procedure

The Grievance (formal complaint process) procedure is applicable to all students, administration, and
instructional personnel of University of the People. UoPeople encourages its students and instructional
personnel to resolve any disagreements, complaints, misunderstandings and grievances by informal
means, where possible, before filing a formal grievance.

Grievants may choose various routes for dealing with their concerns. Starting with more informal
mechanisms does not preclude the individual’s deciding later to pursue more formal ones.

Informal Resolution

The grievant is first encouraged to communicate with the individual most directly responsible for the
problem, and this often resolves the matter. In instances where no resolution is reached or if
contacting or writing the person directly would be a source of discomfort, then the grievant may
choose another route to achieving a resolution.

Grievants may seek to resolve the matter through mediation. Grievants wishing to have a third party
informally resolve the issue consult with the Dean of Student Affairs (student.affairs@uopeople.edu)
who will attempt to facilitate a resolution. Both parties must consent to participate in the confidential,
voluntary process. The Dean of Student Affairs does not decide who is right or wrong, but rather, acts
impartially and mediates a conversation between the parties. Because it is a voluntary process,
disciplinary action cannot be taken against the respondent and, once agreement has been reached, it is
final and cannot be appealed.

If, after 30 days, the Dean of Student Affairs deems it impossible to achieve a satisfactory resolution
between the parties, the grievant can choose to close the matter or to file a formal complaint.

If a satisfactory resolution cannot be reached at the institutional level, or a student wishes to file a
complaint, students residing in the state of Georgia may contact the Georgia Nonpublic Postsecondary

UoPeople Catalog | 2023-2024 Undergraduate Catalog 27


mailto:student.affairs@uopeople.edu

UNIVERSITY

The Education Revolution

Education Commission at one of the following: Phone: (770) 414-3300, Fax: (770) 414-3309, Address:
2082 East Exchange Place, Suite 220, TUCKER, GA 30084, https://gnpec.georgia.gov.

Students residing in Maryland may contact the Maryland Higher Education Commission, Director of
Academic Affairs, 6 N. Liberty Street, 10th Floor, Baltimore, MD 21202. Fax: (410) 2332-0270,
Email: collegiatecomplaint.mhec@maryland.gov. The University of the People is registered with
the Maryland Higher Education Commission to offer online education.

Students in Minnesota may contact the Minnesota Office of Higher Education at 1450 Energy Park
Drive, Suite 350, St. Paul, MN 55108-5227 Phone: (651) 642-0567 or (800) 657-3866, Website:
ohe.state.mn.us. University of the People is registered with the Minnesota Office of Higher Education
pursuant to sections 136A.61 to 136A.71. Registration is not an endorsement of the institution. Credits
earned at the institution may not transfer to all other institutions.

Students residing in New Mexico may contact the New Mexico Department of Higher Education at one
of the following: Phone: (505) 476-8400, Address: 2044 Galisteo Street, Suite 4 Santa Fe, NM 87505-
2100.

Students residing in Washington DC may contact the Higher Education Licensure Commission.

Students residing in Wisconsin may contact the Educational Approval Program (EAP) at one of the
following: Phone: (608) 266-1996, P.O. Box 8366 Madison, WI 53708-8366.

Formal Resolution

Although students have the option of filing a complaint with an outside agency, most states require
that students first attempt to resolve their issue directly with the University. As such, UoPeople
stronglyencourages students to first file a formal complaint with the University, before resorting to an
outside agency. Students with an issue or concern about their experience with UoPeople who wish to
file a formal complaint should contact the Grievance Officer directly at Grievance@uopeople.edu.

The Procedure

Submission of a Complaint
o Formal grievances are submitted to the Grievance Officer at Grievance@uopeople.edu
o The complaint must include:
A full description of the problem,
The identity and status of the individual against whom the complaint is being lodged,
A description of what may have been done to try to resolve the matter informally,
A suggested action requested or recommended to resolve the matter, and
Any supporting documents.
Once the complaint is received, the Grievance Officer reviews it for appropriateness for the
grievance procedure and emails the grievant acknowledging receipt of the complaint.
o If the complaint is not appropriate for the grievance procedure, the grievant is informed.
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= and may be referred elsewhere as appropriate.
= The Grievance Officer will dismiss the application if the formal procedure for complaints isnot
followed.

The Investigation

e Inallinstances, the respondent/s is/are notified of the complaint immediately and receive/s
a copy of it. The respondent/s is/are given 15 calendar days within which to submit a
written response.

e Non-participation is not presumed to indicate guilt, but the investigation will continue
without a response, and a finding will be issued.

e The Grievance Officer will initiate an investigation of the complaint 15 days after the
respondent/s is/are notified of the complaint, with or without a response from the
respondent/s.

e Inundertaking the investigation, the Office will have complete discretion to gather any and
all relevant information about the incident. All the information gathered in the process of
the investigation will be considered confidential and shared only with those with a need to
know.

e The finding will be issued within 45 calendar days of receipt of the formal complaint, and
will be communicated to both the grieving party and the respondent/s. Any disciplinary
action against the respondent will be promptly put into effect.

Appealing the Finding
1. Both the grievant and the respondent/s have the right to appeal the final decision. The appeal
must be submitted to the Grievance Officer at Grievance@uopeople.edu within 10calendar days
of issuance of the formal finding. The Grievance Officer will then communicate the appeal to the
Appeals Committee.
2. Appeals will only be considered in instances where:
1. the appealing party has new information that was not available at the time of the
investigation;
2. the appealing party has identified procedural irregularities of a magnitude that would
change or affect the finding; or,
3. The appealing party believes the finding and/or disciplinary action to have been
inconsistent with the facts of the situation.
The Appeals Committee will then exercise their discretion to determine:
1. If the process of the Formal Complaint had been fair;
2. If the decision was reasonable based on the facts; and,
3. If the sanction was a reasonable one.

4. The Appeals Committee will not conduct a new investigation and will make its decision
within 20 calendar days of the receipt of the appeal from the Grievance Officer. The
decision of the Appeals Committee is final.

The final decision will be sent to the Appellant via email and to the head of the relevant
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department and a detailed log of each grievance will be kept in the UoPeople central
database.
Access to this data is limited to the Office of the President and authorized staff.

Grievant shall not be subject to any form of retaliation for submitting a grievance. Please see
UoPeople's Non-Retaliation policy herein for further information.

Romantic and Kinship Relationship Policy*

University of the People is committed to professionalism in all aspects of its operations and strives for
an environment free from concerns about preferential treatment, conflicts of interest, lack of
objectivity, or favoritism. The University community benefits from having members from the same
family affiliated with the institution; however, situations where one family member has direct
influence over another’s educational or work activities or conditions of employment are inappropriate.

It is the policy of the University that:

l. No instructional, mentoring or administrative personnel, whether serving as a volunteer or
receiving honoraria or compensation, shall have a consensual romantic or sexual
relationshipwith any UoPeople student prior to the student’s completion of all degrees.

II.  Noinstructional, mentoring or administrative personnel shall exercise academic or
professional authority over any student with whom he or she has previously had a
consensualromantic or sexual relationship; these prior or existing relationships should be
immediately disclosed.

Il No instructional, mentoring or administrative personnel, whether serving as a volunteer or
receiving honoraria or compensation, shall exercise academic or professional authority over
someone affiliated with University of the People with whom that person has or has had a
kinship or consensual romantic or sexual relationship; these prior or existing relationships
should be immediately disclosed.

*Further information on this policy may be found on the policies page of the institution’s website.

Sexual Harassment Policy

Sexual harassment by any member of the UoPeople community is a violation of university policy, state,
and federal law, and will not be tolerated.

Sexual harassment is defined as unwelcome sexua